
 

 
 
 
 
 

 
 
 

Consumer Protection Program 
Workshop Agenda 

 
MORNING SESSION 

TIME EVENT DETAILS 
8:30-9:00 AM Welcome and Introductions Local/Provincial Representatives 

Opening Session Presented by Dr. Neel of TSI  9:00-10:00 AM 
Topic 1 Understanding Pathogens &  

Managing Your Facility 
10:00-10:15 AM Morning Break 
10:10-12:00 PM Topic 2 Improving Operational Procedures 
12:00-1:00 PM Lunch 

AFTERNOON SESSION 
 
 

1:00-3:00 PM 

 
 

Session 1 

Contact Zones, Corrective Actions, 
Record Keeping and Process Verification 

o Waste Water 
o Animal & Visitor Flow Patterns 
o Hand Washing Stations 
o Signage 
o Waste Management 

3:00-3:15 PM Afternoon Break 
 
 

3:15-4:00 PM 

 
 

Session 2 

Designing & Operating a Planned Contact 
Area: 

o Design & Flow 
o Waste Removal & Sanitation 
o Hand Washing & Signage  

 
 

4:00-5:00 PM 

 
 

Session 3 

Developing Critical Documents: 
o Crisis Response Plan 
o Sanitation Standard Operating 

Procedure (SSOP) 
5:00-5:30 PM Program Wrap-Up and Closing Comments 

 
 
 
 
 
 
 
 
 
 
 
 


